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Campaign Manager Main Dashboard
The Campaign Manager Home page is the main control center that you use to create, control, and watch the
success of your campaigns. This page has three important sections.
1. Current Campaigns: At the lower part of this page is a list of current campaigns that you can view. This
list is updated every 10 seconds with data from your campaigns. You can watch the progress of your
calls and see the results that you are getting as the campaign progresses.
2. Campaign-Specific Action Buttons: You use these large buttons to control specific campaigns. First
select a campaign from the list of Current Campaigns that you want to affect, and then press the action
that you want to happen. For instance, once you have selected a campaign, press the Start button and it
will start calling your list of numbers. Then press the Stop button and it will stop. Or, press the Test Call
Button and it will call you.
3. Menus of other Features for your Campaigns: On the left side of your screen and along the top menu bar
you will see menus of other features such as the Campaign Creator, the Audio Library, Reports, and
your Organization's Don't Call List editor.

Start: Starts the campaign dialing
Stop: Stops campaign from dialing
Poll Results: Set up a poll broadcast
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Test Call: Does a call to a designated number to test
Schedule: Sets your start, stop times and speed
Add Numbers: Load your list/s
Recycle: You can recall numbers you have already dialed
Edit Campaign: Modify an existing campaign
Change Speed: Change how fast a campaign is currently dialing
Delete Campaign: Delete a campaign from the list

Add Campaign

New Campaign
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This option permits people you call to press a digit on their phone to be transferred to another phone number that you
specify if they are interested in talking to you. For instance, your message might say "to take advantage of this offer,
press '1' now". Or it might say "to talk with one of our live customer service agents, press '0' now".

You can optimize your campaign's effectiveness by playing a different message to human beings than the message you
play to answering machines. We highly recommend that you do NOT hang up on either human beings or answering
machines, and that you play a different, well crafted message to each of them. Over the last 22 years the makers of this
system have dialed billions of calls and have tested many strategies to get the most response out of every call.
Therefore, we are under the illusion that we occasionally know what we are talking about. Of course, you may choose to
ignore our recommendations. After all you are the Client aka "the Boss" so we give you the option to ignore our advice.

For instance, your message misght say... "or Press '9' to be added to our do not call list."

If you want to screen this list against the National Do Not Call List, you must provide your SANS number. You can get a
SANS number at www.donotcall.gov. Once you register on that site, you can download phone numbers on the DNC list
in up to 5 area codes for free. Most people are going to need a SANS number.

Only click yes if you are genuinely sending out emergency calls, for example natural disaster alerts or school closings. If
you mark that you're making emergency calls, we will dial the phone numbers in your list 24/7 (even at 2 in the
morning). Most people should not mark their set as emergency calls. Do not click Yes if this is a sales emergency and you
just need more sales.
Once done, you will be brought to the audio library. Here you will upload or record your recording/s and choose which
one/s you will use for whatever outbound dials you would like to do. Please go to the audio library section.
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New Poll

Part 1: Name and Define your Poll
We have divided the complex procedure of making a poll into easy parts to walk you through the process. You are on
Part#1 where you name your poll, define its purpose, and specify the CallerID to use
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Part 2: Do you want to leave messages on
voicemails?

Part 3: Name and write out the Questions/Steps of
your Poll
At each Question/Step of your Poll we will play a different message from you. Most Poll Steps ask the listener
to answer a question for you. This page is where you will name each of the Questions/Steps of your Poll and
you will write out the exact words that you want to say in the message that they will hear at this Step.
Please type the Name of the message.
Please type the Name of the message that the person taking the poll will hear for this question/step. If you are
asking the poll-taker a question, make the Name of this message a short question.
Example Name: Do you believe in ghosts?
Please type in the full message for this question/step. (recommended)
This is the exact wording you will be using with this message. You will use this later when recording the audio
for this message.
Example: We are calling you because we want to know your opinion of ghosts, aliens and the number 13. If you
believe in ghosts please press1 now, if you do not believe ghosts exist please press 2, and if you are not sure
please press 3.
Question Type
This defines the type of answer you expect to receive from the poll taker.
Expect a touchtone answer for this question/step
Do not expect an answer for this question/step. This is a message-only question/step.
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After entering each Steps Name and message, press the red "Save and Enter Another Step" button...when you
have finished entering ALL of the steps of your poll, press the blue "Save & Go To Next Step".

Part 4: Define the Answers to each Question/Step in
your Poll
Here's where you select the possible answers to this poll question/step and name these answers.
You name the answers so that your instant reports show you meaningful responses and data.
For example, if this question/step asks; "If you believe in ghosts, press 1, If you do not believe in ghosts, press
2."
In this example you would press the "1" key on this screen and name it "Ghosts Exist" Then you would press
the "2" key and name it, "No Ghosts".
After you've named the answer, you get to choose what question/step in the poll to go to after this answer has
been pressed.
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Part 5: Record Audio
Now we need the audio that will be played in each question/step.
1.
2.
3.
4.
5.

Call 1 (800) 331-4226
Enter your ClientID No Client ID
Follow the voice prompts to record the audio for your questions/steps.
Use the scripts below to remember what you want to record.
When you are finished recording all of your questions/steps click "Set Question/Step Audio".

Your first poll question/message should not be less than 10 seconds long. Make sure your first poll
question/message is 10 seconds or more in length.
If you have already recorded your audio, or would like to upload your audio, please move on to "Set
Question/Step Audio".

Part 6: Set Question/Step Audio
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Now we need to select recording that will be played in each question/step. Click "choose" next to the recording
that you would like to play for this question/step If you do not see the recording you want to play in the list, add
the recording to your library using one of the two methods below the recording list.
If you wish to listen to the recoding first, simply click on that recording and then click the play button on the
audio player located below the recording list.

Part 7: Set Voicemail Audio
You have chosen to hang up on voicemail answers. Click "Go to Part 8".

Part 8: Test Call
Now, Test your campaign
You should definitely test your audio messages to make SURE that they are what you want. Just enter your
phone number and click the "Send me a Test Call" button.

Things to Check
1. Check the CallerID to see that it is what you expected. If not, go back to the "Part 1" and change it.
2. Listen to make sure the audio recordings play what you expect. If not, go back to the audio select parts
and change the recording.
3. Make sure the answers you press make the poll do what you expect. If not, go back to the answers part
and change your options.

Part 9: Add Phone Numbers

Enter each number one at a time below. When you are finished, click "Save Numbers"
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Schedule Campaign
Scheduler makes it easy for you to schedule a timeslot that will automatically start and stop the calling on a
campaign. Scheduling in advance allows you to be fishing, shopping, or in a meeting and still know that your
campaign will start and stop calling on time.
Adding a new timeslot: To schedule a timeslot, just go to Scheduler and double click on the day you want the
calling to start. Then tell Scheduler when you want the calling to start, stop, and how many calls per minute
(CPM) that you want it to call for that campaign during that timeslot. Another way to add a new timeslot is to
click the "Add to Schedule" button at the upper right corner of Scheduler.
Repeating a timeslot: You can also easily automatically repeat a timeslot at the same times on every day, or
every weekday or every Monday, Tuesday or any other day of the week. If you schedule a timeslot to repeat,
Scheduler will schedule the dialing forward into the future on each day that you want during that timeslot.
Repeating timeslots will repeat into the future until the year 3000 unless you want them to stop earlier than
3000. Non-repeating timeslots are the default, and they will start and stop your campaign only once.
Editing a timeslot: Sometimes you may want to edit a timeslot so you can change the start time, end time,
speed or repeating characteristics. To edit a timeslot just click on the timeslot that you want to edit, change what
you want and click Save.
Changing the timezones: You can choose what timezone you want to use to schedule and view your timeslots.
By default, Scheduler shows you the starting and ending times of your timeslots based on the timezone that
your computer is in now. Many of our clients have offices in multiple timezones, some have offices in multiple
countries, and some of you are commonly in multiple timezones each week. So, Scheduler allows you to select
the timezone you use to schedule and view your timeslots no matter where you are.
Example of changing Timezones: Let's imagine that you are in New York, you are on a phone call with your
partner in Los Angeles, and you are both l ooking at a timeslot in Scheduler that starts at 9AM New York time
(EST). By default, your partner in Los Angeles will see that same timeslot starts at 6 AM (PST). If you want
your partner to see the same times as you, you can ask him to select the US Eastern Timezone from the
Timezone selector in the bottom right corner of the Scheduler. Thereafter, his computer will show him
scheduled timeslots with their displayed times the same as your computer in New York shows to you.
Setting Time Limits for this Campaign: Whenever you create a campaign, we automatically adjust earliest
and latest times your campaign will dial for all time zones to ensure you don't inadvertently wake somebody up
too early, or call too late at night.
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For most campaigns, we default to no earlier than 9:00 AM and no later than 8:55 PM with the exception of
Sunday for which we default earliest to 1:30 PM.
To change the earliest and latest time your campaign will dial on any given day, click the "Set Time Limits for
this Campaign" button at the lower left corner of Scheduler. This will take you to the Early Latest Limits page.
On the Early Latest page, simply select the time corresponding to the day and early/late time, then press Save.
Example of early-latest limits:
Let's say you have a campaign dialing in all 50 states at once, you live in Texas, and it's 9:00 PM central time. If
your late time is set to 9:00 PM, we will still be dialing in Los Angeles and Denver as it is still 7:00 PM and
8:00 PM respectively in these cities; however, we would not be dialing for you in Texas and New York.

Time Limits
Whenever you create a campaign, we automatically adjust earliest and latest times your campaign will dial
for all time zones to ensure you don't inadvertently wake somebody up too early, or call too late at night.
For most campaigns, we default to no earlier than 9:00 AM and no later than 8:55 PM with the exception of
Sunday for which we default earliest to 1:30 PM.
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To change the earliest and latest time your campaign will dial on any given day, click the time corresponding
to the day and early/late time.

Example


Let's say you have a campaign dialing in all 50 states at once, you live in Texas, and it is 9:00 PM
central time. If your late time is set to 9:00 PM, we will still be dialing in Los Angeles and Denver as it
is still 7:00 PM and 8:00 PM respectively in these cities; however, we would not be dialing for you in
Texas and New York

Test Call
If your campaign plays a different message to Humans than to Voicemail, then how you answer the call will
determine which of your two messages you will hear on your test call. If you answer the phone by just saying a
very short greeting followed by silence such as "Hi this is Elvis Presley..." our system will play the Human
Message to you.
On the other hand if you answer it with a long greeting (about 3 seconds or more) followed by silence, you will
hear the Voice-Mail message on your test call, just like the people in your campaign will. So if you answer your
test call with "Hi this Elvis but I can't talk to you right now. You see, one of the little darlings here has all my
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attention, but you can leave me a message at the tone anyway. I'll do my best to whisper in your ear soon.", then
our system will play your campaign's voicemail message to you.
Is Voicemail Detection Perfect?
Our clients tell us that our voicemail detection is the best they have ever used, but nothing is perfect. Our tests
tell us that we correctly distinguish between humans answering the phones and voicemails or answering
machines at least 87% of the time.
Now if you are a perfectionist, or just curious, you may ask: why is it not perfect? That is a good question and
there are several ways that any Voice Broadcast system can be fooled:
1. If we call a human who answers the phone in a very noisy environment such as a nightclub, concert,
party, or even driving down the road with the stereo blasting away, the system can get fooled. It will not
hear the short answer followed by silence that identifies a human; instead it will hear a long amount of
noise and incorrectly decide that we have called an answering machine.
2. If we call a voicemail with a very short message and an immediate beep followed by silence, we will
assume that we have reached a human. This does not happen very often, but it can occur.
3. There are other more complicated scenarios that can result in our system guessing incorrectly. We have
spent over 20 years developing the algorithms and methods that we use, and we know that they are
good, and we think they are better than any we compete against. But nothing is perfect (not even me!)
Every so often when I am personally calling a friend on my cell phone, I am sometimes fooled into
thinking that my friend has answered his phone and I start talking and then realize that I have been
fooled because his machine keeps going.
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Add A List
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Call Detail Reports

Select the campaign you want to view

Click on the Generate Report button (bottom right of the screen)

A window will show up asking to choose one of the 2 selections.

After you choose one, your computer will let you know that it is
opening the file. This will vary depending on the browser and
spreadsheet program used such as MS Excel or Open office etc.
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Click open or save

The you can use the list and change any data necessary for your
needs.
Phone2dial: number dialed
Callresult: What happened to the call (no answer, human
completed, hung up, machine etc.
Callstart: What time the call started.
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Et: how long the call lasted.

Graphs and Reports
Go to Graphs and Reports for Campaigns

Web Report 02/17/2010 - 02/17/2010
This shows today's call results for Web Report 02/17/2010 - 02/17/2010 All times shown are Central Time.
Select the date that you would like to see the results for.

Sample Webinar
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Connections per hour.

This shows the percentage of connects per hour. Connects include live answer and
answer machines.

This shows the major call results and their relative
percentages.
Sample Webinar Total Calls Attempted: 14,587
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Recycle
To recycle all the numbers in this campaign so that they can be called again, simply press the Recycle All
Numbers in this List button.
Note that we do not recycle numbers that have a call result of DONTCALL.

If you want to recycle only the numbers in this Campaign with particular callresults, just check the call results
that you want to recycle, then click the Recycle numbers with selected options button.
If you want to recycle ONLY the numbers in this Campaign with particular callresults that occurred during a
particular date or dates, select the range of dates you want to recycle, then check the call results that you want to
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recycle, then click the Recycle numbers with selected options button.

Edit Campaigns

This option permits people you call to press a digit on their phone to be transferred to another phone number that you
specify if they are interested in talking to you. For instance, your message might say "to take advantage of this offer,
press '1' now". Or it might say "to talk with one of our live customer service agents, press '0' now".
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Examples...





1 digit:
o Press 0 for a live operator.
2 digits:
o Press 1 if you want to take advantage of this offer or press 0 if you want more information.
o Note: No matter which of the two digits they press, they will be transferred to your live operator.
3 digits:
o Press 1 if you would like to volunteer to help hurricane vicitims.
o Press 2 if you can donate household goods for hurricane vicitims.
o Press 3 if you'd like to donate money to help people afflicted by this crisis.
o Note: No matter which of the three digits they press, they will be transferred to your live
operator.

At this time, if you have chosen to not record live transfers with this campaign, you will have to delete this campaign and
create a new one to enable live recording. We will make this more convenient in the future.

For instance, your message might say... "or Press '9' to be added to our do not call list."
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If you want to screen this list against the National Do Not Call List, you must provide your SANS number. You can get a
SANS number at www.donotcall.gov. Once you register on that site, you can download phone numbers on the DNC list
in up to 5 area codes for free. Most people are going to need a SANS number.

Only click yes if you are genuinely sending out emergency calls, for example natural disaster alerts or school closings. If
you mark that you're making emergency calls, we will dial the phone numbers in your list 24/7 (even at 2 in the
morning). Most people should not mark their set as emergency calls. Do not click Yes if this is a sales emergency and you
just need more sales.
Then click on Done at the bottom right of the screen

Audio Library
This is a Library of all your Audio Files that you can select to play when you call one of your lists. From this
page you can play the audio file, edit the information about the audio file, delete the audio file or add new audio
files. If you do not have any audio files uploaded, you should see a blank page with an option to upload a file.
Once you have uploaded a file you should see a table with the name of the recording, the length in seconds, the
date and time it was uploaded, and notes. Here is some more information on specific things you can do on this
page:
TO PLAY AN AUDIO FILE:
You can either select the Play button to the left of the audio file you wish to listen to or you can click on the
name of the audio file. When you click the name of the audio file, you will see a black and gray graph; click the
play button below the graph. Using this second method you can also start the recording at any point (whether it
is the middle or near the end), and you can stop the recording. You can also adjust the volume by moving the
toggle below the graph to the right and left. This graph will also tell you the length of the recording in minutes,
seconds, and milliseconds. For example, 00:05:85 means the recording is 5.85 seconds long.
TO EDIT THE INFORMATION:
You can edit the information about the recording by clicking on the edit button to the right of the Notes
Column. You may wish to change the name of the recording or add notes to the recording. For example, let's
say the recording was called 1000_O, you may wish to change the name of this to something more meaningful
such as Donators-Message1.
TO DELETE THE AUDIO FILE:
Sometimes your audio file will become full of recordings that you no longer need. You can delete these
recordings by clicking on the delete button to the left of the Notes Column.
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TO ADD NEW AUDIO FILE:
There are two methods to add an audio file to your Audio Library. Once you have added a new file it will
appear in the table at the top of this page.
Method #1
1. Call 817-288-8101 or 800-331-4226
2. Enter your ClientID
3. Then record your message
Note: Each recording you record will appear in your Audio Library within about 30 seconds after you have
recorded it. Method #2
1. Go to the bottom of the page
2. Click the browse button to look for the file you want to upload on your computer or on one of your
drives.
Note: You can upload most audio files including: mp3, wav, ogg, gsm, ulw, and vox
3. Select the audio file you want to upload.
Note: The file you select to upload may not be larger than 15MB in size.
4. Click the upload button and we will upload, process, and check your file.

Here's two methods to add an audio file to your Audio Library:
Method #1:


To record an audio file and have it automatically added to your audio library:
1. Call 817-288-8101 or 800-331-4226
2. Enter your ClientID 13144
3. Then record your message
Note: Each recording you record will appear in your Audio Library within about 30 seconds
after you have recorded it.
4. Refresh this page to view your newly recorded audio file.

Method #2:


To upload an audio file and have it automatically added to your audio library:
1. Click the browse button to look for the file you want to upload.
Note: You can upload most audio files including: mp3, wav, ogg, gsm, and vox
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2. Select the audio file you want to upload.
Note: The file you select to upload may not be larger than 15MB in size.
3. Click the upload button and we will upload, process, and check your file.

Edit your audio file by clicking on “edit”. You can then modify your audios.

Edit Audio File
On this page, you can change the Audio File Name and add notes about this Audio File. Once you are finished
making changes click the Save Button at the bottom left. If you wish to not save your changes, click the Cancel
Button on the bottom right. Here are some features on this page:
The Recording ID is our Recording ID, it is grayed out and you cannot change it.
The File Name can pretty much be whatever you want. We suggest naming it so you instantly know what the
audio file is for even without listening to it.
In the Notes field, you can also put in whatever you want. You may wish to put in things like "Dial this on
Monday" or "Recorded by Brandy. "
The Seconds is the length of the Audio File in seconds. If it says 153, it is 2 minutes and 33 seconds.
Date Created has the date and time in CST that this Audio File was created. If it says 02/23/09 01:50:44 PM,
the file was created on 2/23/09 at 1:50 PM Central Standard Time.
The CallerID of Recorder only applies if you added this Audio File by calling 817-288-8101 or 800-331-4226
to record the file. The Caller ID of the person who called into our recording line will appear in this field.
Disclaimer is a feature that isn't available yet, but will be soon. If you are making a whole bunch of calls and
have the same message at the end of every recording you could just record that part one time and then add it to
your other recordings. For example, if at the end of every call you want to say "Paid for by XYZ for President,"
you would use this feature once it is ready.
The Blue and Gray Graph shows the Audio File graphically. Below this graph you can click the play, pause,
or stop buttons. You can also start the recording at any point (whether it is the middle or near the end) by
clicking on the Blue and Gray Graph at the spot you want to start playing. You can also adjust the volume by
moving the toggle below the graph to the right and left. Below the graph in the middle it will have two numbers
the number before the "/" is the time you have selected on the graph. If you have not selected a place to start, it
will say 00:00:00. The number after the "/" tells you the length of the recording in minutes, seconds, and
milliseconds. For example, 00:05:85 means the recording is 5. 85 seconds long.
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Change Speed

Current Dialing Speed = 0
Current Lines Used = 0
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You are currently calling with your calling speed (CPM) set to 0 Calls-Per-Minute. Our system automatically
adjusts in real-time the amount of lines allocated to your campaign to achieve your desired CPM.
The maximum number of calls you can actually call per minute is limited by your type of account, and by how
many other clients are currently using our platform. Currently your account maximum CPM speed is limited to
3000 for all of your campaigns combined. So if you run at maximum speed you will make approximately
180000 calls per hour on this Campaign. You can alter your CPM speed on this Campaign from 0 to a
maximum of 3000.
Rarely a situation arises where we have more demand for calls than our system capacity. In such situations we
do our best to give everyone some lines.

DNS
Here's how to add numbers to your Don't Call List...
If you wish to add numbers to your don't call list, you may either Enter Each Number manually, or you may
Upload Numbers in bulk using an Excel or Comma Separated Variable (csv) format.

