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Welcome to the Phone Broadcast Club HyperDialeRRM Dialing Systenintelligent Technology

How bad do you want to bury yourself in success so deep and fast your pockets are filled with cash?
How would you like to no longer let the economy make or break your dreams? How would being
popular and successful feel? Do you want to work hard fdée bit smart for allot? Have you ever lost
money on leads, advertising, or marketing? Do you want to let life determine who you and your
children are ~OR~ determine your own life & without limits? You can't survive in business today with
& S& 0 SNRIIts afordable dayifeb anyone! Works instantly too!

You can only try to reach about 200 people in a 10 hour day or 1000 for a team of 5 for example. And
that is barely reaching them since you really lose your whole day from listening for the phgne

getting busy signals, disconnected numbers, listening to and leaving voicemails, blah blah blah. This is
the human limit. Now with HyperDialer you can reach up to 12,000+ people or a team of 5 can reach
up to 60,000+ people in a day. Now whialeanakes sense to you?

The performance and amount of production is unprecedented. The PBC HyperDialer CRM Dialing
System has been dubbed the easiest and most powerful marketing system that anyone can use in the
world. Very computer challenged peoplencguickly become profitable and can easily show others how
to do the same. You can roll out an entire call center in minutes. The price is a small monthly fee and
minutes purchased will always exclude all the other breakage games. (Breakage is wherpiesmpa
charge you way more Telco time than you actually have used or give you less real dials than you think.
They all do, we don't). Here you are not confused and don't have to be cautious with things like 30
second minimums, 10 second or higher incremehtsying units, paying per successful call because it's
supposedly cheaper. Those add up and suck you dry. Here you get to feel success!

With the PBC HyperDialer CRM Dialing System you actually pay for less than you use. We are 3 cents per
minute, billedin 6 second increments, billed only for live person or voicemail, and rounded down!!!

So what is PBC Hyperdialer?

HyperDialer is The Phone BroadCast Club's own dialer with a CRM systeni buMilith HyperDialer

you can run interchangeable voice broad¢c&sess 1, and predictive agent style campaigns. You can
easily and instantly create thousands of phone calls right from your computer anywhere in the world.
Worldwide accessCurrently USA outbound dialing onliog in 24/7- Real human support



All cdls are routed, detected, and directed within a hybrid fiber optic Telco environment. This is
absolutely the latest web accessed telephone technology. Always CRYSTAL CLEAR and very accurately
and quickly determines if calls being placed are answeredllwe person or answering machine /

voicemail leaving those automatically, while discarding all the stuff that wastes your time. Then their
information can pop on the screen when they answer so you can speak to them by name, change or
update their infornation, and create notes and callbacks so easy and organized, you will perform at a
300+% increase. Set records, work smarter, leverage yourself to maximum profit with minimum time

spent and duplicate your efforts or success system over and over agaiapeitid. Instantly make your
business $$$ FUN! $$$

You can also choose to let HyperDialer ask them if they are interested. They can press 1 to speak to YOU
now (transfers them to you), Press 2 if now is not a good time (gives you a voicemail from thein), Sen
them to your website (creates genuine web traffic) or Press 9 if you no longer wish to receive these
special notices ( Mandatory Federal Law as of 12/ 2008 )

The system accurately leaves your recorded voice mail message to residences and busines$estso

they can never tell it was automated. You record your message once and never have to leave it again.
And have thousands left in a day while you tan. The return calls of interested people is at record
breaking highs here. HyperDialer will reubt transfer more interested people, take more hot

message leads from them, and have more interested people call you than anyone. Being lightening fast
and with you controlling the caller ID people can return your call effectively "They have your real
number!" and if they press 1 to transfer to you, their Caller ID is passed back so you can return their calls
too if you miss them or are of course buried on the phone selling.

Why Use Hyperdialer?

With PBC HyperDialer CRM, we have received many requestésf@roduct to be developed... and
here is why!

Which plan makes the most sense to you? Plan A or Plan B?

Plan A: Manually dial or talk to people. Your productive talk time will only average 2 1/2 hours out of
every 10 hour day (and that also means #hare several hour stretches of complete boredom, low
enthusiasm, hard work with no success, people passing you up, prospects beating you up. Sound
familiar?

Plan B:PByperDialer CRM Intelligent Technology forces you into a screaming 7 1/2 hours of
productive talk time in a 10 hour day. Fully Energized. Talk only to very interested people if you like.
Make them all call YOU only if they are interested too! Create genuine website traffic, leads, prospects,
set appointments, get the word outCommunicée with large groups of people at once. You're a

winner.

Hopefully you have picked Plan B. If not, please turn off the computer and never try to be in business for
yourself. If you picked Plan B, then Congratulations! Go getamgunt and get startecoday.



Experience great success, you pass up everyone, you control your business, you create more money
faster than ever. A team of 5 people working 10 hour days 5 days a week (50 hour work week each) will
leap from only 62.5 productive hours a week to 0260+ productive hours out of 250 hours total of

work.

Maybe you need to create hot fresh real leads that are exclusive and custom to your business.
Maybe you need to create very interested people who press 1 to transfer to you.

Maybe you need to creatterested people who like what they hear, then call YOU for more.
Maybe you need to create floods of people, web traffic to your website without getting burned.
Maybe you need to create thousands of invitations, appointments, emergency notification.
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Once you go to the web site to logvww.hyperdialer.conyou will see the log in screen. Just enter the

user name and password that you were given.

THE PHONE =l v '
m | I = sername:
PHONE BROADCAST CLUB Password: m

Youwill then see the Main Control Panel.

This is your dash board andlvghow total minutes used, log in dates, total contacts, call recaps and
time zones.

Home | Contacts | Lists | Recordings | Reports | My Account | Voicemadl | Logout

Welcome John Smith! START DIAL SESSION

ig

Page Status
A System Alerts ¥ System Calibacks @ Page Loated

You Have No Alerts At This Time You Have No Calibacks Account Status
Schedubed' "
© 20,991.60 Minutes!

@ General Information ) 0 New Voicemals!

Last Login: Dec 23, 2008 4:04 pm
Total Contacts: 10194
Total Voicemails: 0
Last Dialing Session: Dec 23, 2008 2:26 pm

= Calls Main

Today:
This Month:

Control

Totak

© Current Time: Dec 23, 2008 4:04 pm Pa n e I

Atlantic Standard Time: Dec 23, 2008 5:04 pm
Eastern Standard Time: Dec 23, 2008 4:04 pm
Central Standard Time: Dec 23, 2008 3:04 pm
Mountain Standard Time: Dec 23, 2008 2204 pm
Pacific Standard Time: Dec 23, 2008 1:04 pm
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http://www.hyperdialer.com/

To the right you will see the summary panel with total minutes you have along with any newnailce
messages.

START DIAL SESSION

I

Page Status

@ Page Loaded
Account Status
@ 20,991.60 Minutes!

@ 0 New Voicemails!

To the right you will see the dialing dashboard that will show you the
calls in the qué¢o go out. You will see the process in real time in each
box letting you know if the call is going to voice mail, press 1 or one of
many other possible call types.




Contacts Section.

Clicking on the contacts link at the top of the page, willibe sent to the contacts section.

Home | Contacts | Lists | Recordings | My Account | Voicemail | Logout

This is where you can see how many contacts you have. You can switch between different contact lists

using the drop down arrow at the top right of the screen as well.

The basic information will be displayedsi®wn by the red arrows. You can also search the record
using the search function on the bottom right of the screen.

¢tKS NBR
specific data record.

My Contacts
NAME
Thomas Parker

Tammy Sawchuk
kendric burks
Sandi Hall
Shannon Bennett
sherry warren
angie essex
curtis knighten
melissa manning
virginia willett
TIMOTHY BELLANDO
Debra Williams
karma groesbeck

cedric armwood
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PHONE
3092241769

7203230985
8702242580
4023151684
8165888609
2172550443
3346835045
2818647770
3155045430
31245

5037775838
8167568515
8017590123
4102515939
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EMAIL ADDRESS

thomas_parkerS9@yahoo.com
tammysaw003@hotmail.com
kenburks@ymail.com
nusandi@yahoo.com
shannon322@missouristate. edu
waren5@hotmail.com
essex_angie@yahoo.com
grizzlybear_19722003@yahoo.com
mvmpm@msn.com
toonces43@yahoo.com
bellandotim@yahoo.com
blazeS.kc@gmail.com
spoiled.bratchild333@live.com

charger10kid@yahoo.com
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START DIAL SESSION

Page Status

@ Page Loaded
Account Status

© 20,991.60 Minutes!

2 0 New Voicemails!

®. Search Contacts

Last Name

I

Primary Phone

Email Address

Search Now!
Clear Search
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Personal Information Notes

e ones T Ave No Notes Avaioble
Lost Name
Colback | W

Phone Numbers

Contact Phone number
e 097241769 2 to be dialed
secondary |

Cell

I
i N | AddNote |

Internet Information History

Email homas_parker59@yahoo.com ™
Website

IM

Address Information

Address PETTITRIT ]

City Address Info

State

Zip

2dz Oy oNRGS y2GS5a 622
Notes

There Are No Notes Available

START DIAL SESSION

Page Status

@ Page Loaded
Account Status

@ 20,991.60 Minutes!

7 0 New Voicemails!

& Save

Close
® Add To Do Not Call List
® Call This Contact Now!

Save, Close, Add to
DNC and Call now are

also available here
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And even email them follow ups right from inside of hyperdialer

Email homas_parker59@yahoo.com ™

Y clicking on the envelope withk S I NB Sy |
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Send Email

omas_parker59@yahoo.com

CANCEL SEND EMAIL!

List Function
Clicking on the Lists link at the top of the page, you will be sent to the Lists section.

Home | Contacts | Lists | Recordings | My Account | Voicemail | Logout

My Lists START DIAL SESSION
LIST NAME DATE CREATED
test list 2222 Jan 20, 2009 @ 10:53 pm

o

Page Status

@ Page Loaded
Account Status

@ 3,092.62 Minutes!

2\ 44 New Voicemails!

passport Jan 20, 2009 @ 2:51 pm
enva Jan 20, 2009 @ 2:50 pm

s

hitters 3 Jan 20, 2009 @ 2:49 pm
hitters Jan 20, 2009 @ 2:49 pm

wass

Shaklee Jan 19, 2009 @ 7:46 pm
® Upload New List

o

EDC Gold Jan 19, 2009 @ 6:25 pm
Gold Calling Jan 19, 2009 @ 6:21 pm

June-05-fblsurvey-modified Jan 13, 2002 & 10:57 am

B>
B>
BW
B>
B R
B>
B>
B>
BW
B>

suans

1k 6-21-2kS Jan 13, 2009 @ 10:53 am
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the lower right of the page.
Dialing List Information Dialing List Upload Instructions

ListName |

ListFile

Just enter the name of the list to upload, click browse and search your computer for the CSV file to
upload. Once located, click to select and choose OPEN, The system will upload it for you and it will
appear in tke system list.

Dialing List Information Dialing List Upload Instructions

RSN ET I New List Name

List File

Select file(s) to upload by www.hyperdialer.com

Look in: li[]MyDocumer(ts _vJ % B3~

3 C3TSD_logo
L.~> Dusa Browse to select CSV file
My Recent -3 VIP Lepine
Documents | yebEx
() Yarden1

! £ meatpacking-districtist-CSV

Desktop | Telalist

CS8V File name will appear here

@

-

My Network File name: lmeatpackingdistrict-list-CSV
Places

Files of type: ICSV Files (*.csv)
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The next step is to match the field names as they are uploaded so that they become useful information.

Just use the drop down boxes on the right to match the field informatiothe left and then click on
the UploadMy Leads button at the bottom of the page

My Field s siemom on.net Corrospond
Database Field

Email Address

My Field Laurie Corrospondes To The Database Field —>=> Last Name

My Field Schneider Corrospondes To The Database Field —>>> LastName

Address
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My Field PA Corrospondes To The Database Field —=>>

My Field 18504 Corrospondes To The Database Field —>>=

™
o°
<

My Field US Corrospondes To The Database Field —=>= None

My Field 5703425568 Primary Phone (To Be Dialed) ¥

My Field 71.241.109.164 Corrospondes To The Database Field —>>> ENlJi[=}

RunningReport

You can run call reports from within the Lists secti¥iou carget detailed reports on their calling
adions. There are two small ICONS to the right of all lists. The first is the Call Summary Report and the
one to the rightis the Call Detail Report.

Call SummanRreport

Doing Predictive dialing or Press 1 Dialing, you will get a report next to eadtenghowing the calling
history. For Voice Broadcasting, you will not see this because afteoyapiete a list, you would need

to take the report in CSV format, modify or otherwise save the needed data as a new list. Then delete
the list in the dialer and upload theew targeted list.



My Lists START DIAL SESSION
LIST NAME DATE CREATLD

test list 2222 Jan 20, 2009 @ 10:53 pm
Page Status

passport Jan 20, 2009 @ 2:51 pm

enva Jan 20, 2009 @ 2:50 pm

hitters 3 Jan 20, 2009 @ 2:49 pm iB i - & 7 550z Winutes!

hitters Jan 20, 2009 @ 2:49 pm @ 4 New Voicemails!

Shaklee Jan 19, 2009 @ 7:46 pm
® Upload New List

EDC Gold Jan 19, 2009 @ 6:25 pm

CallDetail Report
This is a handy report that is usedeafa calling sessiorit is the one mostly used for one blast sessions.
Then by sorting the data you can get even better lists for upload and sending.

My Lists START DIAL SESSION
LIST NAME DATE CREATFD
test list 2222 Jan 20, 2009 @ 10:53 pm
passport Jan 20, 2008 @ 2:51 pm
enva Jan 20, 2008 @ 2:50 pm E E
hitters 3 Jan 20, 2009 @ 2:49 pm iB im @ 3,092.62 Minutes’
hitters Jan 20, 2009 @ 2:49 pm BiR R 4 New.Voicemaiis
Shakiee Jan 19, 2003 @ 7:46 pm ER°

= ® Upload New List
EDC Gold Jan 19, 2009 @ 6:25 pm ER:
Gold Caling Jan 19, 2009 @ 6:21 pm ER:
June-05-fblsurvey-modified Jan 13, 2009 @ 10:57 am ER°®

1k 6-21-2k5 Jan 13, 2009 @ 10:53 am

You cartlick oneither functionto get theExport to CS¥n the right of the screen to get a CSV detail
report. You can then sort and sifiose records and do follow up calls accordingly.

Generating Report This Could Take Several Minutes.

After Your Download Is Complete, Please Close This Window

Special Notes regarding report: This report contains call duration time, which is

the total amount of time the call took in seconds. This amount of seconds does

not represent the amount of time you were billed for the call. You are only billed

from time answered through time disconnected. This report does not take into
account calls made to agent "leg" in predictive mode.




You will then be shown a window to open or save the file. This can be opened in MS Bxedpen
Office spreadsheet program.

Opening DialingSessionExport.csy Il(

You have chosen to open
i%;) DialingSessionExport.csv
which is a: Microsoft Office Excel Comma Separated Values File
from: http://www.hyperdialer.com

- What should Firefox do with this file?
(3) Openwith | Microsoft Office Excel (default) v
(O saveFile

[[] Do this automatically for files like this from now on.

Sample list

Recordings Section



